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This Significant Event Notice (SEN) is issued by Diversa Trustees Limited (we, Trustee) (ABN 49 006 421 638) (RSE 
Licence Number L0000635, AFSL No 235153) as trustee of Spaceship Super, a sub-plan of OneSuper (ABN 43 905 
581 638) (Fund, OneSuper). The Promoter of Spaceship Super is Spaceship Capital Limited (ABN 67 621 011 649) 
(Spaceship).  

In the Significant Event Notice dated 15 April 2024, available at spaceship.com.au, we advised that Spaceship was 
transferring to a sub-plan of OneSuper via Successor Fund Transfer (SFT) and to facilitate this there will be a transfer 
period from 5pm AEST on Friday, 10 May 2024 to open of business on Monday, 3 June 2024 (transfer period) and 
during the transfer period, there will be some limitations on the services available to members. 

This SEN is to let you know that the Trustee has determined that an additional transfer period is required to ensure all 
checks, due diligence and integration can be completed on the SFT to OneSuper which occurred on 17 May 2024. The 
extended transfer period will begin from open of business Monday, 3 June 2024, with services to resume from 
Tuesday, 11 June 2024 (extended transfer period). During the extended transfer period, there will be some 
limitations on the services available to members, including those detailed in the table below.  

In addition, processing of transactions received during the transfer period, initially planned to commence Monday, 3 
June 2024 will be delayed, and will now commence from Tuesday, 11 June 2024, along with processing of 
transactions received during the extended transfer period. 

Please note your Spaceship Super benefits will remain invested and your account will continue to be subject to 
investment performance returns during the initial transfer period and the extended transfer period.  

 

Extended transfer period 
During the extended transfer period (from open of business Monday, 3 June 2024, to open of business on Tuesday, 
11 June 2024), there will be some limitations on the services available to members, including those detailed in the 
table below: 

Key activity Change from previous SEN – impact of extended transfer period. 

Contributions and rollovers received 
into the Fund during the transfer period 
and the extended transfer period: 

 
 
 
 
 
  

Any contributions or rollover received during the transfer period will now 
be processed using the 7 June 2024 unit price and not the 31 May 2024 as 
initially advised in the Significant Event Notice dated 15 April 2024.  
 
Any contributions or rollovers received during the extended transfer 
period will be processed using the 7 June 2024 unit price. 
 
Please note: processing of contributions and rollovers received during the 
transfer period and extended transfer period will commence being applied 
to your account at the open of business 11 June 2024. Please allow seven 
business days for these to be visible in your member portal.   
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Key activity Change from previous SEN – impact of extended transfer period. 

Contribution splitting: 

   

The Spaceship Super sub-plan of OneSuper will only be able to process 
contribution splits for eligible contributions received from 18 May 2024.  
Contribution splitting requests for eligible contributions will recommence 
from open of business, Tuesday 11 June 2024. 
  
Please note: processing of contributions splitting requests received during 
the transfer period and extended transfer period will commence being 
applied from the open of business 11 June 2024. Please allow seven 
business days for these to be visible in your member portal.   

Investment option switches: 
 

You won't be able to submit investment option changes on your Spaceship 
Super account during the initial transfer period and the extended transfer 
period. 
 
You will be able to switch your investment options via the member portal 
from the open of business on 11 June 2024. 

Access to your Spaceship Super 
account via mobile and web apps: 

    

Access to your Spaceship Super account via the Spaceship mobile and 
web apps will be 'view only' until the open of business on 11 June 2024. 
During the transfer period and extended transfer period, you won’t be able 
to make any changes to your account via the member portal. You will still 
be able to view your Spaceship Super account, but the information may 
not always be up to date during the transfer period and extended transfer 
period. 

Changes to your personal details and 
death benefit nominations: 

  

Any changes to your account, such as changes to contact details or 
beneficiary changes, will be updated when processing resumes after the 
extended transfer period from open of business on 11 June 2024.  
 
Note: You can contact our customer support team at 
help@spaceship.com.au to update your personal details or beneficiary 
nomination, including withdraw a current binding death benefit nomination 
and/or to get a new Nomination of Beneficiaries at any time during the 
initial and extended transfer periods. 

Financial hardship or compassionate 
grounds claims: 
 

We will endeavour to process any financial hardship or compassionate 
grounds claims received during the transfer period and the extended 
transfer period, but please be aware there will likely be delays in approving 
and processing such payments during this time. 

Rollover/transfer out 
requests/withdrawals:  
   

Any requests to rollover/transfer out to other superannuation funds 
received by Spaceship Super during the transfer period or extended 
transfer period will be rejected, and will need to be resubmitted to the new 
OneSuper USI after the conclusion of the extended transfer period. 
 
Any cash withdrawal requests received during the transfer period or 
extended transfer period will need to be resubmitted after the conclusion 
of the extended transfer period. 

Notices of intent to claim or vary a tax 
deduction for personal super 
contributions (notice of intent): 

 

A notice of intent can be submitted before, during or after the transfer 
period and extended transfer period. Forms received during the transfer 
period will be processed from open of business on 11 June 2024. 

mailto:help@spaceship.com.au
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Key activity Change from previous SEN – impact of extended transfer period. 

ATO release authorities: 

   

Members should avoid electing releases during the transfer period and 
extended transfer period. Examples include excess contribution releases, 
Div 293 tax releases, and First Home Super Saver releases. 
  
Any ATO release authorities received during the transfer period or 
extended transfer period may be delayed and/or may require further 
action from yourself.  

  
 
Please visit help.spaceship.com.au to read Frequently Asked Questions about this change or contact our team on 
1300 049 532 or help@spaceship.com.au. 

https://help.spaceship.com.au/en/
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